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Victorian Bushfire Appeal Fund 

 

Bushfire Recovery Wellness Voucher Program 

Information for applicants – October 2011 

The Victorian Bushfire Appeal Fund Advisory Panel has allocated $1 million to establish the 

Bushfire Recovery Wellness Voucher Program. The program aims to assist people directly 
affected by the 2009 Victorian bushfires to access allied health services or complementary 
therapies that they feel will increase their wellbeing. 

What does the program do? 

The program provides for allied health and complementary therapy to each individual 

(including dependant children over five years of age) who has been directly affected by the 
2009 Victorian bushfires. Successful applicants will be provided with four vouchers that can be 
used to see eligible treatment providers of their choice before 31 August 2012. 

The Victorian Bushfire Appeal Fund is now pleased to advise that additional rounds of 

four vouchers are available for people who have used up their previous entitlement of 
four vouchers. 

The treatment provider must have a private health insurance provider number to be 
eligible to accept wellness vouchers for treatment in their area of qualification. 

Each voucher is a $50 contribution towards the cost of one session of treatment and there may 
be a gap or co-payment that you may be required to pay depending on the cost of treatment. 
The voucher does not cover the cost of goods or products recommended by the treatment 
provider. 

People can apply for vouchers until 1 June 2012 and they need to use the vouchers by  
31 August 2012.  

Allied health services and complementary therapies include, but are not limited to: 

Allied health services Complementary therapies 

Audiology 

Chiropractics 

Diabetes education 

Dietetics 

Exercise physiology 

Occupational therapy 

Osteopathy 

Acupuncture 

Alexander 
technique 

Aromatherapy 

Bowen therapy 

Chinese massage 

Chinese medicine 

Homeopathy 

Myotherapy 

Naturopathy 

Nutrition 

Reflexology 

Remedial massage 

Reiki 

Shiatsu 

Western herbal 
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Allied health services Complementary therapies 

Physiotherapy 

Podiatry 

Speech pathology 

Hypnotherapy 

Kinesiology 

medicine 

Who is eligible for the program? 

The following people are eligible for the program: 

• people who have received grants paid by the Victorian Bushfire Appeal Fund  

• people who have received Victorian Bushfire Case Management  

• dependant children (over five years of age) of people eligible for the above  

• other people who have been directly affected by the Victorian bushfires, for example, 

family and close friends of people affected by the bushfires and those people who have 
lost their livelihood directly through the effects of the bushfires.  

The program extends to all people directly affected by the Victorian bushfires including those 
people who may have relocated interstate. 

Which treatment providers are eligible under this program? 

Allied health practitioners and complementary therapists with a private health insurance 
provider number are eligible to accept wellness vouchers for treatment in their area of 

qualification.   

Please note that the private health insurance provider number is used by the Victorian 

Bushfire Appeal Fund to verify that a treatment provider is eligible to participate in the voucher 
program.   

You do not have to be a member of the private health insurance fund in order to participate in 
the voucher program.  The voucher cannot be used for treatment that is to be claimed from 
private health insurance or Medicare. 

How do I apply? 

To apply for the vouchers, please complete the application form available at 
www.dhs.vic.gov.au/bushfireappeal/wellnessvouchers or telephone the information line on 
1800 180 213 and a form will be sent to you. 

Who can witness a statutory declaration? 

You will need to sign your completed application form in front of an authorised witness. People 

authorised to witness statutory declarations include lawyers, police, pharmacists, school 
principals, ministers of religion, bank managers, doctors, vets and Housing Services Officers. 

How do I use my voucher? 

Once you have received your vouchers and decided what type of treatment you need, you can 

make your appointment for treatment. You can find a treatment provider in the Yellow Pages, 
listed under the type of therapy being sought.  The vouchers are not transferable and each has 
your name and a unique identification number printed on it. 

Wellness vouchers can be used anytime until 31 August 2012 but cannot be used for 
psychological counselling sessions (including social work). You can apply for vouchers from the 
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Bushfire Psychological Counselling Voucher Program at 

www.dhs.vic.gov.au/bushfireappeal/Fund-Payments/support-payments/psychological-support-
package or through our information line at 1800 180 213 if you require counselling as a result 
of the 2009 Victorian bushfires.  
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1. Making your appointment 

Only treatment providers eligible to participate in the program can accept wellness vouchers.   

It is important when you make an appointment with a treatment provider that you confirm 
their eligibility to participate in the program by asking if they have a private health 
insurance provider number and whether the treatment provider is willing to accept a 
wellness voucher as a contribution to the service. You may also ask what the standard cost is 
for the treatment and whether you will be required to pay a gap or out-of-pocket expense.   

If the treatment provider is unaware of the program when you first make contact, they may 
obtain information on the program from our website at 
www.dhs.vic.gov.au/bushfireappeal/wellnessvouchers or through our information line on 1800 
180 213.   

2. Attending your appointment 

You can use your vouchers for a range of allied health services and complementary therapies. 
The choice of service is up to you. 

Only one voucher can be used for each session. You do not need to use all four vouchers, use 
the same therapy or attend all four visits with the same provider. 

At the completion of each session you will need to give your voucher to the treatment 
provider. The provider needs the voucher so they can be rebated for your treatment.  

You will need to pay the treatment provider any gap between the cost of the session and the 
voucher amount. The voucher does not cover the cost of any medicines or supplements 
recommended by the treatment provider. 

Treatment providers will be expected to apply the standard schedule of fees for sessions of 
treatment when vouchers are presented for use. Fees for services charged by treatment 
providers will be reviewed and any increase in fees may be referred to the relevant 
professional bodies or registration boards. 

Are there limits on the use of vouchers? 

The following restrictions apply on the use of the vouchers: 

• Vouchers are not redeemable for cash. 

• Only one voucher can be used per session of treatment. 

• Vouchers cannot be used for group sessions. 

• Vouchers are not transferable. Each voucher has the person’s name and unique 
identification number printed on it. 

• Vouchers cannot be used to purchase goods or products recommended by the 
treatment provider. 

What do I do if I lose my vouchers? 

Unfortunately, we will not be able to reissue your vouchers if they are lost. 
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Where can I go for more information? 

Further information is available online at www.dhs.vic.gov.au/bushfireappeal/wellnessvouchers 
or through our information line on 1800 180 213.   
 

Please note that the Victorian Bushfire Appeal Fund information line is unable to assist you in 
locating an eligible treatment provider. 

Disclaimer 

The State of Victoria does not represent or warrant that the services are suitable for your needs. You 
should assess whether the services being obtained are appropriate and seek independent professional 
advice. To the extent permitted by law, the State of Victoria excludes liability for any loss any amount or 
kind of loss or damage that may result by use or reliance on services obtained by treatment providers 

using these vouchers. The State of Victoria does not endorse, or warrant that, any of the services 
obtained by treatment providers is accurate, authentic or complete. 

 
 


